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Web Site www.resolve.com
E-mail Bonnie.Gallant@resolve.com

Contact

Bonnie Gallant 
Director of Contact  
Centre Operations

Years in Business: 35 
Year Company Established  
in Community: 1998
Export Percent: n/a
Number of employees: 330

Company Description

Resolve is a fully integrated solutions 
provider that works with its clients 
as an outsourced business resource. 
Resolve helps its clients to manage 
their critical processes better, faster, 
and more cost-effectively. Resolve  
offers services in three areas: 
Financial and Administrative 
Solutions, Contact Center Services 
and Supply Chain Management.

For over 35 years, Resolve has 
been managing the processes 
of Fortune 500 companies in the 
financial services, government, 
retail, consumer goods, and 
communications industries. With 
more than 4,500 people in 31 offices 
globally, the company has the 
expertise, proven methodologies, and 
technology infrastructure to provide 
clients with solutions for the most 
unique requirements.

Company Strengths

•	Fully integrated solutions provider
•	Outsourced business resource
•	Virtual set-up allows for employee 

mobility and flexibility
•	Strong brand and reputation

Areas of Expertise

•	Financial and  
Administrative Solutions

•	Contact Center Services
•	Supply Chain Management
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